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Tools & Methods, Old & New 

0 
ne of the marvels of the technological age we live in is the rapidity with 
which improvements in tools and methods of work are evolving. For 
instance, it was more than 200 years after the invention of the piano 

before the first electronic tuning device, the Stroboconn, was invented. Within 
a few decades, more easily portable strobe tuners appeared, followed by the 

first digital tuning devices. Now, visual tuning 
devices have achieved levels of sophistication 
unthinkable just 10 years ago. 

I had hoped to publish reviews of three 

z 

important new VTD upgrades - the TuneLab97TM 
tuning program for Windows95, the latest 

g Reyburn CyberTuner upgrade, and the Sanderson 
5 AccuTuner TM III - in this issue. Originally, I 
E sought a reviewer who could use and review all 

0 
three objectively and fairly, but I failed to find 

P such a person. What I’ve done instead is invite 

3 three different individuals to review their VTD of 

Steve Brady, RPT choice. Unfortunately, due to Dr. Al Sanderson’s 

Journal Editor serious health problems earlier this year, release 
of the SAT III has been delayed, and the SAT III 

review will have to wait until at least next month. 
Adhesives are the topic in this month’s Q&A feature, and here again we 

see the impact of technological development in the creation of new adhesives 
for bridge repairs, cosmetic soundboard repairs, and key top replacement. 
Today, life as a piano technician without CA glues and specialty epoxies would 
be unthinkable for most of us. 

Ironically, in light of all the technological advances, some pianocraft tools 
from 100 years ago are just as appropriate and necessary for the job today as 
they were then. Consider the tuning hammer in my article, “The Way It Was.” 
Consider some of the tools used in bellywork, as described by David Hughes in 
his excellent survey article. Consider the scrapers in Bob Hohf s treatise on 
sharpening the same. 

Finally, the one tool most important to our work, the one tool most basic 
and irreplaceable, the human body, is the subject of Clair Davies’ new series 
on self-applied Trigger Point Massage for piano technicians. Clair shows how 
you can relieve those aches and pains by finding and massaging the effective 
trigger points. 

Modern tools and methods make our work easier and the results better. 
But each advance in technology comes with both a blessing and a curse. 
Electronic tuning aids, for example, have the potential to speed our work and 
make it both more accurate and less stressful to us. The downside is the 
potential for our ears to become lazy if we don’t continually make sure to use 
them as we tune. The “miracle glues,” epoxy and CA, give us the tools to 
perform repairs more quickly and in ways previously impossible, but also hold 
the seeds of sloppy workmanship if we don’t take the time to learn proper 
joiner-y and the skills of working with more traditional adhesives when appro- 
priate. Time-tested tools and archaic methods can also be beautiful -works of 
art in their own right - and a joy to use. 

We make the difference; each technician acquires and develops a set of 
tools - both literal and figurative - uniquely his or hers, according to personal 

preference, and those tools provide a 
kind of comfort to the user. The tools 
and methods we use define us as 
artisans, and that’s why they hold 

Please submit tuning and technical articles, 
queries, tips, etc., to me: 
Steve Brady, Journal Editor 
205 McGraw Street l Seattle, WA 98109 
Fax: l-206-285-761 0 
E-Mail: sbradyQu.washington.edu 

such an important place in our lives 
and work. q 













Cower Sends a Message, Too 
The cover of the March 1998 issue of the 

Journal, which shows a car jack with a makeshift 
screwdriver handle being used to support a 
grand piano gives a terrible impression of the 
Piano Technicians Guild. I would feel mortified 
if a piano teacher or owner thought that this is 
how I would treat their beloved instrument. 

In the future, please be aware that the 
cover picture on the Journal is in plain sight of 
the public; continue using the tasteful and 
interesting images you have selected in the 
past. 

- Carman Gentile, 
Redwood Chapter 

More on Tuning to Pipe Organ 
As a former RTT and now an Associate 

after having been out of the Guild for a num- 
ber of years while I concentrated on harpsi- 
chord tuning and service as well as the North- 
east Sales and Service Rep for Wicks Organ 
Company, and for the Boston dealer for 
Rodgers Organs (Rodgers of New England) 
working mainly with pipe and pipe/electronic 
organ installation, sales and service, I was 
interested in your short article in the March 
Journal regarding tuning pianos to organs in 
churches. 

I would add only a few comments having to 
do with pipe organs particularly and those are 
that pipe organs are extremely sensitive to 
temperature - far more so than pianos - and 
will travel much faster up and/or down, 
depending on the “swing” of the temperature 
in the church. As pipe organs usually include 
pipes made of different materials, including 
wood and “spotted metal” (an alloy of tin and 
lead), with newer instruments having more tin 
than lead than older ones (the newer ratios 
one to the other may be 60 tin/40 lead, while 
in the older instruments, it may be SO/50 or 
something else, depending on the builder. If 
you can see the pipes, you can tell by the patina 
with more tin being brighter in sound and 
visually with obvious spots and the ones with 
more lead being duller in both sound and 
visually.) If the air is cold, the metal will 
contract some and the pitch will go up, if it is 
warm the metal will expand a bit and be flatter 
than if cold. For this reason, it is a good idea to 
call the church at least a day before tuning the 
piano and have the heat turned on or the air, 
depending on what the ambient temperature is 
at the time. 

Also, it is important to use a principal stop 
at the eight-inch level since it will give the 
purest and least “fighting” sound to the piano. 
The principal may be called that, or diapason, 
sometimes geigen (actually more of a string 
sounding principal). If the organ is small, there 
may be only a few stops, or some of them may 
sound the same pipes on one keyboard as on 
another. This should not create any problems 
since you can use the same theory of the 
“Principal” or “Diapason” stop on either 
keyboard. To find out if they are the same on 
both (all) keyboards, draw one on each key- 
board and play Middle C or A. They will all 
sound the same. Also, make sure that the Swell 
pedal(s) are open as many organs today are 
built within an expression box which is a device 
to allow the organist to shade the music as it is 
being played from soft to louder and vice versa. 
This pedal is always the one on the left toward 
the center of the pedalboard in an opening in 
what organ people call “kneeboard.” This is the 
panel under the keyboards (manuals, as 
opposed to pedalboard). There may be more 
than one of these expression pedals, and as 
many as five, in which case, they will be labeled 
and you should choose the one that says “Swell” 
or “Great.” If the organ has more than one or 
two keyboards, you should play on the Great, 
and this will be the one on the bottom of a two 
manual console, in the middle of a three- 
manual, the second from the bottom on 
anything bigger. The stops for each keyboard 
are arranged across the top of the upper 
manual, or on side jambs on either side of the 
console, all will be labeled for the division they 
control, beginning on the left side as you face 
the console, with the Pedal, then the Swell, 
then usually, the Great, then the Choir, then 
Solo, Echo, etc. as you continue around to the 
right hand side. 

Sounds complicated, but it really is not. 
Any piano tech who knows what he/she is 
doing can figure it out in a very short time as 
all consoles built in this country since about 
1925 or so are standardized. Also, don’t be 
intimidated by an organ . . . you almost cannot 
hurt it. Don’t forget, however, to shut it off 
before you leave the church - the blower costs 
money to run. 

Hope this helps some of my fellow techni- 
cians out there. If you need more, call me at 
901-382-8732. 

-Ken Licht 
Memphis, TN Chaptfl 

8- Piano Technicians Journal - June 1998 























































































Pianomaker, Manufacturer Steffen Seiler Dies 

Steffen Seiler, founder of the Seiler Pianofortefabrik in 
Kitzingen, died suddenly in March 1998. Born in Dresden on 
January 6, 1923, Steffen Seiler was at the head of this family 
enterprise, first founded in 1849 and now in its fourth 
generation, right to the last. In him, the world of music has 
lost its grand old man of pianomaking and a great entrepre- 
neur. 

Steffen Seiler first learned the art of piano making in 
Vienna. In 1946, after the war, a period spend in Russian 
captivity and deportation from his home town, he first found 
work in his chosen profession in Bremerhaven, where he also 
taught himself to repair and tune accordions. It was with 
these skills that he took on a job in Copenhagen in 1956. 
The name Seiler first reappeared as a firm in its own right 
when Steffen Seiler founded the Danish firm of Seiler in 
1954. Two years later, this was followed by a German enter- 
prise based in Nuremberg. After setting up shop on the 
premises of the former cabinet-makers, J. Kleber & Co. in 
Kitzingen, Seiler went into production in 1962 and since 
then has trained whole generations of pianomakers and 
cabinet-makers at its factory in Kitzingen. 

Now on the threshold of its 150th anniversary, Seiler has 
become sthe piano factory with the greatest production depth 

in Europe as well as being one of the largest enterprises of its 
kind in Europe. Its expertise combined with numerous 
German and European patents and its high standards of 
craftsmanship mean that Seiler now produces grand and 
upright pianos of worldwide renown. Today, its pianos are 
still made in Kitzingen for export the world over. 

In 1989, Steffen Seiler was awarded the German Service 
Cross with Ribbon. In addition to his business activities, he 
was also an honorary citizen of Houston, Texas and was 
involved in numerous professional associations for makers of 
musical instruments. Furthermore, he was also a great patron 
and sponsor of musical activities and was a member of the 
board of the Academy of Music in Wurzburg. 

Steffen Seiler put his house in order in good time. His 
wife, Ursula Seiler, has shared the management of the 
enterprise with him for a number of years and will continue 
the business in keeping with her husband’s wishes. Steffen 
Seiler’s daughter, Manuela Seiler (24)) is currently studying 
Music and Business Studies so that when the time comes, she 
too will be ready to take over the management of the enter- 
prise in the fifth generation. 

Calendar of Events 

July 8- 72, 7 998 
PTG ANNUAL CONVENTION 8 INSTITUTE 
Westin Hotel, Providence, RI 
Contact: PTG Home Office (816)753-7747 
3930 Washington, Kansas City, MO 64111 

October 9- 17, 1998 
OHIO STATE CONFERENCE 
Location: To be announced 
Contact: Bob Russell (440)449-5212 
1414 Lander Rd, Mayfield Hts, OH 44124 

October 75-78, 7998 
TEXAS STATE ASSOCIATION 
Marriott - Greenspoint Area 
Contact: Roy Escobar (281)745-0231 
2710 Durban, Houston, TX 77043 

October 17, 1998 
NYSCON 
Holiday Inn, Plainview, NY 
Contact: Michael Slavin (516)781-8888 
2409 Wood Ave., Bellmore, NY 11710 

October 22-25, 7998 
NORTH CAROLINA REGIONAL CONFERENCE 
Holiday Inn Select, Richmond, VA 
Contact: Alan Hallmark, (804)346-8068 
email: pianomanadventures@erols.com 
Or Contact: Lewis Spivey (919)937-4777 
15 Rachel Dr., Nashville, NC 27856 

All seminars, conferences, conventions and events listed here are 
approved PTG activities. Chapters and regions wishing to have their 
function listed must complete a seminar request form. To obtain one 
of these forms, contact the PTG Home Office or your Regional Vice 
President. 

Once approval is given and your request form reaches the Home 
Office, your event will be listed six-months prior and each issue until 
the month in which.it is to take place. 

Deadline to be included in the Events Calendar is at least 45 days 
before the publication date; however once the request is approved, it 
will automatically be included in the next available issue. 

June 1998- Piano Technicians Journal- 51 



Dear Members, 
I want to remind you to bring your 

by-laws revisions to convention so that 
each of you may have your own copy. We 
will not be making more copies at the 
hotel as the costs of such things are re- 
ally too high. I hope you have had time 
to read over and think about these revi- 
sions as we will be voting on them Thurs- 
day, July 9, in Providence. If you have 
any questions, please e-mail or write to 
Evelyn in the next few weeks to receive 
an answer. Evelyn Ternstrom and her 
committee have done a wonderful job 
and have spent many hours on this 
project. Thank you Evelyn, Betty Hallett 
and Eileen Guthrie. 

I also want to take this time to re- 

PTGA President 

member many of our members who are 
ill with life threatening illnesses. Our 
thoughts and prayers go out to them. 
Please use your PTGA stationery and 
drop notes to members that you know 
could use a word of encouragement. We 
are all on this earth for such a very short 
time, let’s remember each other. 

A message from one of my college 
year books that I received the other day. 
Life is like a roll of toilet paper - the closer to 
the end, the faster it goes! I believe that we 
can all identify with that. 

I trust you have made your reserva- 
tions at the Westin Hotel by now. Time 
is growing short and it’s time for another 
wonderful time together. See you very 
soon. 
-Phyllis K. Trempq PTGA President 

Adventures in Piano Moving 
It is time to make your reservation 

for the annual PTG Convention in Pro& 
dence, R.I. I am hoping that you intend 
to join the Auxiliary program. It is not 
too late to register. We have many excit- 
ing things planned for you to enjoy, 
Please introduce yourself to me, I am 
anxious to meet you. 

Each year when we attend a conven- 
tion, we take a few days for vacation. We 
also deliver pianos from one side of the 
country to the other. Recently, we deliv- 
ered a piano from New Jersey to South 
Carolina. It was a piano that had been 
rebuilt for Sue, an elite woman, who was 
moving to South Carolina. 

Sue gave us the address of 419 Elm, 
but when we arrived in her town, there 
was Elm St., Elm Ave., Elm Road, and 
Elm Place. At the first house on Elm 
Street, we asked the man lying under a 
car, “Are you expecting a piano deliv- 
ery?” He replied, “Thank God, my 
prayers have been answered, I’ve waited 
all my life.” This was the wrong house. 

Finally, we found the correct house, 
and Sue was waiting for us. Her first sen- 
tence was, “I think I’m drunk.” There 
were several other problems with the 
delivery. Problem #l: manpower; We had 
asked for three strong men to help get 
the piano off the truck. She did not have 
anyone to help. Solution: Sue stood in 

52 - Piano Technicians Journal - June 1998 

the middle of the street, and asked driv- 
ers passing by to help. 

Big Bob volunteered, he said Sue 
was drunk but she promised him $20 
and he could fish in her stream. Then, a 
girl with a new baby said “I can lift any- 
thing, I’m a mountain girl.” 

Problem #2: Delivery; on one side 
of the house was a cliff with a creek at 
the bottom or over a cesspool. Solution: 
Over the cesspool, but very carefully. 

Problem #3: Entry; The doors were 
nailed shut. Sue couldn’t remember why. 
Solution: Gain entry into the house. 

While pushing and pulling the pi- 
ano up the ramp, Sue said “Bob, you are 
working so hard, I’m going to give you 
$40 and you can fish in my river anytime. 
By the way, “I think I’m drunk.” 

Big Bob, the Mountain girl and Sue 
got the piano safely in the room and Sue 
volunteered to pay them $60 and more 
fishing rights. The next step was to put 
the legs on the piano and they got an- 
other pay raise to $100. 

With the piano assembled, Sue gave 
them each $200 and they can fish in her 
lake anytime. Did you say you would like 
to go on the next trip with us, and did 
you say you have a piano that you needed 
to be moved? 

-Marilyn Raudenbush 

Secret Pals 
Secret pals. Anyone interested in 

having a secret pal? Patsy Escobar has 
suggested that this would be a good 
way to make new friends in PTGA. 
Anyone interested should send me 
the following information about 
themselves: name, address, e-mail 
address, phone number, marital sta- 
tus, spouse’s name, children, grand- 
children, interests, hobbies, work sta- 
tus, birthday month and day, and 
anniversary date. Feel free to leave 
out any information you do not wish 
to share, but please add other things 
if you like. You should limit your gifts 
to your secret pal to $10 total since 
some people are on limited budgets. 
We want everyone possible to partici- 
pate, I will also have forms available 
in Providence. 

Rose Recital Afghan Raffle 
The accompanying photo is of the 
Rose Recital Afghan which I have 

completed. It is to be raffled off at 
the convention in Providence. The 
tickets will sell for $1 each or 7 tick- 
ets for $5. All proceeds will go into 
the Scholarship Fund. Bring money! 
Buy lots of tickets! You may win! 

- Beva Jean Wisenbaker 

TG Auxiliary Tour 
FridayJuEy 10, 1998 
The Tour departs at 9 a.m. and returns at 5 p.m. 

Enroute to Newport, “America 2 First Re- 
sort, ” a tour guide will narrate the history of 
Rhode Island and point out interesting sites. 
Upon arrival in Newport, enjoy a guided tour 
of the spectacular Marble House, built by Ri- 
chard Morris Hunt for William Vanderbilt 
in the Louis XIVstyle. Lunch is included at 
Christie’s Restaurant with its wonderful views 
overlooking the harbor. There will be free time 
for shopping at scenic Brick Marketplace and 
Bannister’s Wharf To complete the day you 
will have an overview of this exciting city-by- 
the-sea through a narrated driving tour to in- 
clude beautaful Ocean Drive and Bellevue Av- 
enue lined with spectacular mansions. 
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CLAsSrnS 
Classified Advertising rates are 
40 cents per word with an $8.00 
minimum. Full payment must accom- 
pany each insertion request. 

Closing date for p/acing ads is six 
weeks prior to the month of 
publication. 

Ads appearing in this publication are 
not necessarily an endorsement of 
the services or products listed. 

Send check or money order (U.S. 
funds, please) made payable to 

Piano Technicians Journal, 
3930 Washington, 

Kansas City, MO 6411 l-2963. 

SANDERSON ACCU-TUNER DIS- 
TRIBUTOR- James Acheson, 7906 
Elliott Street, Vancouver BC V5S 2P2 
Canada. 604325-6751. 

REYBURN CYBERTUNER-Reduced 
prices on all packages! RCT and laptop 
computer now starting at $1395. New 
features: l Target glows when string is 
within 0.36 and increases gradually til 
O.l@ l Custom Equalizer graphs 5ths, 
12ths, octaves, double octaves in beats 
or cents l Chameleon Library contains 
2000 tunings l Super-fast automatic note 
switching. Reyburn CyberTuner 2.5 $795 
(software only) Mitch Kiel, RPT, 
l-888-I-LUV-RCT (l-888-458-8728) 
mitchkiel@reybum.com wwwreyburncom 

SANDERSON ACCU-TUNERS from 
Authorized distributor. Consignment 
sale of used Accu-Tuners and Sight-O- 
Tuners or new Accu-Tuner customers. 
Call for details. Rick Baldassin, 
801-292-4441. 

SANDERSON ACCU-TUNERS NEW & 
USED. BOB CONRAD 800-776-4342. 

ACTION PARTS AND HAMMERS for 
the rebuilder. Highest quality Encore, 
(by Abel) and Nu-Tone (Knight) piano 
hammers. Try the new refined Tokiwa 
Action Parts (now some of the finest ac- 
tion parts made today). For the classic 
American piano sound, we recommend 
Encore hammers on walnut moldings. 
Encore hammers are made to the strict- 
est specifications of Wally Brooks by the 
Abel Piano Hammer Company of Ger- 
many. Quality boring and shaping. We 
also specialize in pre-hanging grand 
hammers on new shanks for a $109.00 
pre-hanging fee. Write or call: Brooks, 
Ltd., 376 Shore Road, Old Lyme, CT 
06371, Phone: 800-326-2440, 
FAX 860-4348089. 

DAMPP-CHASER PRODUCTS, 
PROTEK LUBRICANTS. Fully stocked 
inventory for same day shipping on all 
orders. Free installation advice and tech 
support. Call today to place an order or 
for a free price list. PIANO CLIMATE 
CONTROL SUPPLY, Steve Cunningham 
l-800-443-7509. 

EDWARDS STRING COVERS 
is enlarging and now offers: 1. GRAND 
PIANO STRING COVERS (Beautifully 
custom made from 100% woven wool. 
Keeps clean and protects piano, im- 
proves tuning stability) 2. FOAM 
BAFFLES for underside of grands and 
back of verticals (Reduces volume 
around l/3. Great for traditional pi- 
anos, retrofit player systems and 
Disklaviers) 3. ALL DAMPPCHASER 
PRODUCTS (New distributorship) Our 
promise is Quality and Fast, Knowledge- 
able Service. For full information and 
free sales kit contact EDWARDS STRING 
COVERS, attn: LaRoy or Judi Edwards, 
PO 646, Brookdale, CA 95007. 
Ph. 408-338-1828, FAX 408-338-4580. 

FRANKLIN DUPLEX SLIDER. This 
exciting and ingenious new tool was in- 
vented and designed by a tuner for tun- 
ers exclusively, to tune any kind of rear 
adjustable duplex harmonic bridge, in- 
dividual oliquot or contiguous. Call or 
write. SINGING TONE Box 2063, Peter 
Stuyvesant Sta., New York, NY 10009. 
(212)677-5760. 

SANDERSON ACCU-TUNER FOR 
SALE-Serial#2823. F.A.C. $800.00. Call 
Larry Hodge (703) 631-4628. 

TUNING HAMMER BALL- 
Call Mayer Gluzman (810)661-4869. 

HAMMER BORING GUIDES. All metal, 
weigh 15 lbs. Accurate and easy to use. 
Improved since Journal article of June 
1995. $200.00. Instructions and photo 
available on request. Kent Gallaway, 709 
Thorne, Ripon, WI 54971; 920-748-3265. 

FOR SALE- 2 oz. brass string-level 
$25.00 delivered. Mothergoose Music, 
410 Ada Road, New Plymouth, ID 83655. 
l-800-278-5257. 
E-Mail: imatuner@primenet.com 

SOUNDBOARDS BY NICK 
GRAVAGNE. Ready-to-install crowned 
boards or semi-complete. Over 130 new 
boards out there! New expanded and 
updated installation manual $20. P.O. 
BOX 273; Sandia Park, NM 87047; 
505-281-1504. 

PianoDB & PianoDB 95 - DATABASE 
FOR WINDOWS. MS Access 2.0 & 7.0. 
Easy to use graphical interface-Manage 
Clients, Pianos, Service Notes, Suppliers, 
Supplies-More. See it on the Internet: 
http://www.dcalcoda.com/ $250 
kenhale@dcalcoda.com D C AL CODA 
(916)272-8133, Send for Infopacket, 126 
Doris Dr., Grass Valley, CA 95945 (Ken 
Hale, RPT). 

FORTEPIANO MAINTENANCE 
HANDBOOK. For Owners and Techni- 
cians. Technical but well-explained. 
Stringing, Action, Damping, other top- 
ics. Builders, suppliers listed. $20 plus 
$3 s&h. Margaret Hood Fortepianos, 580 
West Cedar Street, Platteville, Wl53818. 

SAT Cozy, a padded sleeve with retain- 
ing strap/handle made to fit SATs with 
an overhang to protect the corners. 
(Material from Instrument Covers) $35 
US. Newton Hunt, 74 Tunison Road, 
New Brunswick, NJ 08901,908-545-9084. 
nhunt@jagat.com 

HAVE YOUR HAMMERS & BASS 
STRINGS MADE BY SOMEONE WHO 
CARES What they will sound like after 
1,2 or 5 years. A. Isaac Pianos, 308 Betty 
Ann Dr., Willowdale, ON M2R 1Bl 
CANADA. (416)229-2096 

“SALE OF PIANOS” - All models and 
styles. Specializing in players, art case 
and conventional pianos. Floor ready 
and as is pianos available. We also spe- 
cialize in one of a kind and hard to lo- 
cate pianos. Call collect Irv Jacoby l-800- 
411-2363, 216382-76OO/FAX 216-382- 
3249. Jay-Mart Wholesalers - Pianos 
since 1913. 

June 1998 - Piano Technicians Journal- 53 



FOR SALE-The Complete Randy Pot- 
ter Piano Technology Course -From tun- 
ing through repairs, video tapes, tools, 
action model, all reference materials 
included. Call 805-481-6369, or write to 
Jim Leonard, 337 Ledo Place, Arroyo 
Grande, CA 93420. 

COMPLETE set tuning and regulating 
tools. Upright action cradle. Complete 
set of felts and punchings, organized and 
cataloged in cases. Stringing tools, 
strings, micrometer, grand action pin- 
blockjack, Jensen tool kit, hardware, and 
more. All in like new condition. Will not 
separate. $1595. St. Louis area. 
314561-1741. 

“LOWELL” COMPONENT DOWN- 
BEARING GAUGES give readings in 
degrees (string angle) and thousands of 
an inch (dimension). Available at most 
supply houses. 1024 Court St., Medford, 
OR 97501. (541) 772-1384. 

HANDCRAFTED TOOLS- For Bear- 
ing, Notching, Hammershaping, 
Ribshaping, and More! Call or write for 
free brochures. MAZZAGLIA Tools, PO 
Box 18, Groveland, MA 01834 
(508)372-1319 

BUCKSKIN for recovering grand knuck- 
les and backchecks, upright butts and 
catchers. The “original equipment” sup- 
plying the industry for 140 years. Rich- 
ard E. Meyer & Sons, Inc., 11 Factory 
Street, P.O. Box 307, Montgomery, NY 
12549; 914457-3834 

PIANO SCALING SOFTWARE for WIN 
& DOS. Plot inharmonicity, Tension, 
Break %, and more. Automatic Bass 
Resealing, String Winding Sheets, De- 
tailed Manual, and much more. Deci- 
mal & Metric. $80.00. Tremaine Par- 
sons, Box 241, Georgetown, CA 95634, 
530-333-9299 

PTOOLS - COMPUTER TOOLBOX 
FOR TECHNICIANS. WIN & DOS Cli- 
ent Management, Mailmerge, Corre- 
spondence, Import/Export, Labels, 
Envelopes, Autodial and more. Mea- 
surement Conversions. Trade Specifica- 
tions, Zipcode, Supplies, and Resource 
Databases. Conversions, Specifications, 
Calculations, Repair Formulas, and 
more. $30.00. 
http://ourworld.compuserve.com/ 
homepages/ptools. Tremaine Parsons, 
RPT, 530-333-9299. 

DOING YOUR OWN KEYTOPS? For 
resurfacing your keys, the newly re-de- 
signed PETERSON Router Guide is now 
the finest, fastest and most accurate sys- 
tem going. Also, removes fronts slick as 
a whistle. $125 plus $7.50 S&H. 
Peterson Piano Service, 11530 North 
6000 West, Highland, UT 84003. 
(801)756-9786. 

WONDERWAND: Try the Tuning Lever 
you read and hear about. Enjoy Less 
Stress; Better and Faster Tunings: $65.00 
p.p. Wayne Saucier, RPT, 26 New York 
Ave., Wayne, NJ 07470. 

*Steinway 5’10” 0, 1920, Ebony Satin 
$16,500; *Steinway Model S, Mahogany, 
$17,950; “Mehlin & Sons, 1924,9’ Ebony 
Satin, $7,500; Knabe 5’8” Rosewood, 
$7,300; *Knabe 5’8” Ebony, $3,900; 
*Howard/Baldwin 5’7” Ebony Gloss, 
1994, $6,995; *Schimmel, 6’9” 1976, 
Ebony Satin, $14,900; *Yamaha C-3, 
Ebony Satin, 6’1”, 1981, $12,500; 
*Baldwin/Howard, W/Pianodisc & Or- 
chestra, $9,995; *Baldwin 6’3”, Ebony 
Satin, $9,995; *Baldwin 7’, Ebony gloss 
w/Pianocorder, $14,000; *Fisher Grand, 
5’4” 1915 Circasian Walnut, $4,895; Call 
SCHROEDER’S PIANOS for a complete 
list of used pianos, 800-923-2311. 
Visit our web page: 
http://homel.gte.net/spiano 

NEED INFORMATION-Interested in 
selling rare Heintzman Upright Trans- 
position Piano. Approximately 100 years 
old - very good condition. Located in 
Deluth, MN. Call 800-513-9042, ext. 
3880. 

FOR SALE-Replacement Reeds 
wanted for use in Parlor Reed Organs. 
Direct inquiries to: Paul Toelken-sup- 
plier, PO Box 25017, Prescott Valley, AZ 
86312, (520)772-8914. 
ptoelken@northlink.com 

PIANOS - Yamaha and Kawai grands 
$1850 and up. 23 Steinway grands and 
verticals. Large quantity of used Ameri- 
can grands from $700 up. We buy pi- 
anos. Ed’s 504542-7090. 

FOR SALE-Yamaha PT-100. Excellent 
condition. Used only 6 times for per- 
sonal tuning. $450 obo. Call 860-379- 
6078 or npatt@snet.net. Ask for Norm. 

USED TUNING TOOLS AND 
SUPPLIES-Includes Basic Tuning Kit, 
Regulating Kit, Piano Wire and much 
more. Sell individually or as package 
deal. Call Kris (415)453-3590. 

SOUNDBOARDS, PINBLOCK MATE- 
RIAL AND TUNING PIN DRILL BITS 
NOW AVAILABLE FROM GENEVA IN- 
TERNATIONAL! Geneva International 
Corporation, exclusive U.S. distributors 
of Petrof and Weinbach pianos, is 
pleased to announce the availability of 
European spruce soundboard blanks, 7 
ply quarter-sawn beech pinblock mate- 
rial, select hard maple Marion plywood 
pinblocks and 6 l/4” fast spiral helix 
drill bits. Get the best material at the 
best price! Call Alan Vincent at l-800- 
533-2388 for pricing and more informa- 
tion. 

REPAIR CHIPPED IVORY IN 20 MIN- 
UTES. “AcryliKey” ivory restoration sys- 
tem produces a strong, color-matched, 
nearly invisible repair. Kit contains ma- 
terial enough for 50+ repairs plus pig- 
ments, mixing utensils, sanding pads, 
and complete instructions. $39.95 ppd. 
Richard Wagner, RPT; P.O. Box 1952 
Lake Oswego, OR97035 (503) 697-9254. 

GREAT PIANO MOVING VAN FOR 
SALE. Ford Diesel 7.3, fully equipped. 
Comfort package, large tailgate lift, 
e-track. $11,000 or trade for pianos. 
Call l-800-41 l-2363. 

VICTORS is expanding. Need Piano 
Tuners, Refinishers, Restringers. Buy & 
Sell fine grands, Hammond B3 & Leslies. 
300 NW 54th Str., Miami, Fla. 33127.305- 
751-7502. 

STRAIGHT SIDES AND SQUARE 
FRONTS are the benchmarks of our 
quality key recovering, $135/set tops 
and fronts. Plastic sharps installed $75/ 
set, key bushing using Spurlock preci- 
sion cauls $85/set. Shipping charges are 
additional. Key repairs, buttons, and 
other services available. Visa and M/C 
accepted. E-mail: ashmore@gv.net, call 
530-273-8800. Yvonne Ashmore, RPT 
and C. Christensen, Keyboard Restora- 
tions, 12700 La Barr Meadows Road, 
Grass Valley, CA 95949. 
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PIANO PLATE REPAIR-The alterna- 
tive to total loss or costly rebellying!! 
Welding of cracked or broken plates a 
specialty. Complete repair service of- 
fered. Call Bob Beck (RPT-New Jersey 
Chapter) (973)8840404. 
STEINWAY Action Frame Rails 
Resoldered, Replaced, and/or Reposi- 
tioned. For price list write or call John 
Dewey Enterprises, Inc; 861 E. 2900 
North Road, Penfield, IL 61862-9603, 
phone (217)595-5535. 

CALIFORNIA SOUNDBOARDS BY 
DALE ERWIN, RPT. For prices on 
soundboards, bridges, pin blocks and 
complete restoration, call (209) 577- 
8397. Rebuilt Steinways also available. 
4721 Parker Rd., Modesto, CA 95357. 

SOUNDBOARDS INSTALLED, topsides 
rebuilt. Bridge-conformed, scale- 
diaphragmized boards with truly 
quartersawn ribs (sitka, eastern, or sugar 
pine). You send us the case, we’ll return 
you a piano. Quality’s the bottom line. 
David G. Hughes, RPT. 410-429-5060. 
Baltimore. 

REFINISH PIANO HARDWARE in 
nickel, brass, or chrome. Metal finishing 
specialists for over thirty years. Parts 
shipped back to you in 2-3 weeks. Rush 
jobs can be accommodated. Whitman 
Company, Inc. 356 South Ave., 
Whitman, MA 02382. 
Ph. l-800-783-2433. 

REPLACEMENT SOUNDBOARD PAN- 
ELS - North Hudson Woodcraft has 
been producing QUALITY soundboard 
blanks for over 100 years. We will cus- 
tom build a spruce soundboard to your 
specs. Rib stock, shim stock, and 
quartersawn Hard Maple also available. 
For information and prices call: NORTH 
HUDSON WOODCRAFT CORP. 
(315)429-3105 -FAX (315)429-3479. 

RESTORATION OF CARVED WORK, 
turnings, inlays, and marquetry, includ- 
ing repair of existing work and repro- 
duction of missing pieces. Edwin Teale; 
18920 Bridgeport Road; Dallas, OR 
97338; 503-787-1004. 

PIANO KEYS . . . We manufacture re- 
placement keysets for nearly any piano. 
The cost is often less than reworking the 
old keys. We use the finest materials, and 
offer a number of options to suit your 
needs. Contact: Rick Wheeler at 
RoseLand Piano Co. (503) 6541888. 

KEYTOPS IN THE ROCKIES- 
Keys recovered with .075 white tops with 
fronts, buffed and notches beveled - 
$110.00. KEYS REBUSHED-$60.00 
PER RAIL. EXPERIENCED, hundreds 
of sets recovered. References on request. 
Phillip Thurlow, RPT. 7773 S. Elizabeth 
Way, Littleton, CO 80122 (303) 770-7064 
OR (888) 586-4683. RETURN SHIP- 
PING WITH PREPAID ORDERS. 

PIANO KEY SERVICE- 
.075 Tops with fronts - $110.00 
.095 Premium Tops with Fronts- $135.00 
High Gloss Sharps (3 l/2”) - $50.00 
Keys Rebushed: Premium Cloth - $95.00 
Custom Keys Made - Call for Price 

Many other services available. Call or 
write for price list. FREE return freight 
on pre-paid orders of $75.00. 
WALKER PIANO SERVICE, 
554 State Route 1907, Fulton, KY 42041, 
l-800-745-6819. 

NORTH CAROLINA REGIONAL 
CONFERENCE 
October 22-25, 1998. Holiday Inn 
Select,Koger South Conference Center 
Richmond, Virginia. 
National and Regional Instructors along 
with Major Piano Manufacturers and 
Preferred Exhibitors will be on hand for 
2-l/2 days of comprehensive training for 
the professional piano technician. 
Spouse activities include a Richmond 
tour with riverboat luncheon. For more 
information contact Alan Hallmark, 
RPT (804) 346-8063. 

Review Harpsichord Maintenance and 
Historical Aspects of the piano with 
Thomas and Barbara Wolf at the 1998 
NORTH CAROLINA REGIONAL 
CONFERENCE. 

NILES BRYANT OFFERS TWO HOME 
STUDY COURSES: Electronic Organ 
Servicing: Newly revised. Covers all 
makes and models - digital, analogue, 
LCT’s, synthesizers, etc. Piano Technol- 
ogy: Tuning, regulating, repairing. Our 
87th year! Free booklet; Write or call 
NILES BRYANT SCHOOL, Dept. G, Box 
19700; Sacramento, CA 95819 - 
(916)4544748 (24 hrs.) 

Supplemental All-Day Refinishing Class 
with Webb Phillips. October 22, 1998 at 
the NORTH CAROLINA REGIONAL 
CONFERENCE. 

PianoDisc Two-Day Certified Service 
Seminar. October 21-22, 1998. 
Prior to the NORTH CAROLINA 
REGIONAL CONFERENCE in Rich- 
mond, Virginia. For more information 
contact Alan Hallmark, RPT (804) 346- 
8063. 

EMIL FRIES SCHOOL OF PIANO TUN- 
ING AND TECHNOLOGY Thorough 
education since 1949 in tuning, servic- 
ing and rebuilding pianos. Successful 
graduates worldwide, blind and sighted. 
One and two year courses. Emil Fries 
School of Piano Tuning & Technology. 
Ken Serviss, RPT, President - Don 
Mitchell, RPT, Dir. of Instruction. 2510 
E. Evergreen Blvd., Vancouver, WA 
98661-4323. (360)693-1511, 
fax (360)693-6891. 
e-mail: dsmitch@pacifier.com / web 
page: www.pacifier.com/-dsmitch 

THE RANDY POTTER SCHOOL OF 
PIANO TECHNOLOGY - Home Study 
programs for beginning students, asso- 
ciate members studying to upgrade to 
Registered Piano Technician, and RPT’s 
wanting to continue their education. 
Tuning, repairing, regulating, voicing, 
apprentice training, business practices. 
Top instructors and materials. Call or 
write for information: RANDY POTTER, 
RPT; 61592 ORION DRIVE; BEND, OR 
97702; 541-382-5411. 
See our ad on page 3. 

INSTRUCTIONAL VIDEO TAPES. 
Victor A. Benvenuto. Piano tuning, 
$50.00*; Grand Regulating, $50.00*; 
Grand Rebuilding, $100.00 (2)“; Key 
Making, $50.00”; Soundboard Replace- 
ment, $29.95”. (*Plus S/H). The Piano 
Shoppe, Inc., 6825 Germantown Av- 
enue, Philadelphia, PA 19119-2113; 
Ph. 215-438-7038, Fax, 215-848-7426 
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SUPERIOR INSTRUCTIONAL TAPES 
** All videos at one price, $50 @ ** Be- 
ginning Tuning, Upright Regulation, 
Aural and Visual Tuning, Grand Action 
Rebuilding, Exploring the Accu-Tuner, 
Grand Action Regulation, Voicing, Pin- 
block Installation, A to A Temperament, 
Baldassin-Sanderson Temperament, Bass 
Tuning - 3-Ways. Superior Instructional 
Tapes; 4 W. Del Rio Drive; Tempe, AZ 
85282; Ph. 602-9669159. 

WANTED 

WANTED: Very old Chickering Grands 
to restore. Also, very old square pianos. 
PTG member, technician would appre- 
ciate your referals. Contact Michael W. 
Hart, P.O. Box 268, Corbin, KY 40702 
(606) 528-8760. 

PIANOS! PIANOS! PIANOS! !!!Free 
phone appraisal! ! ! Buying all types of 
usable pianos. Cash or bank check on 
pick up. Won’t hesitate on price. Call us 
first for fast professional service. 
“Steinway, Mason-Hamlin command spe- 
cialty prices.” Jay-Mart Wholesale, P.O. 
Box 21148, Cleveland, OH 44121. Call 
IrvJacoby l-800-41 l-2363, or collect 216 
382-76OO/FAX 216-382-3249. 

WANTED!! DEAD ORALIVE: “Steinway WANTED: TINY PIANOS such as the 
uprights and grands.” Call collect, Ben Wurlitzer Student Butterfly or other 
Knauer, 818-343-7744. small types. No more than 50 keys. Call 

toll-free: Doug Taylor, 1-888-895-6211. 
WANTED: DOLMATSCH-CHICKEIUNG I’ll pay shipping! 
Harpsichord by Michael W. Hart, PO 
Box 268, Corbin, KY 40702. WANTED early square pianos-any 
(606) 528-8760. make, or condition-especially original 

condition. Michael W. Hart, Box 268. 
RPT Member Twenty-Seven years needs Corbin, KY 40702. 606-528-8760. 
fine grands/consoles unrestored condi- 
tion, top commissions, trades consid- 
ered. Dante 516-588-6446. 

~ybu~n CyberTun 

“Luna 1 “Package 
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News From The World of PianoDisc 

Walt Burchfeld and Linda Carter at her new Schimmel Pegasus with PianoDisc. 

Gentlemen, start your . . . pianos? 
You almost expect to hear a racetrack 

announcer’s call when you see the Ferrari- 
red Schimmel Pegasus with PianoDisc that 
Walt Burchfield just delivered to the Texas 
Motor Speedway. 

Burchfield, owner of Dallas Piano Ware- 
house and a longtime PianoDisc dealer, sold 
the customized instrument to Dallas busi- 
ness and sports figures, Don and Linda 
Carter, for their penthouse condominium at 
the raceway. The Carters are part owners of 
the raceway and avid race fans. 

As Walt tells is, “Mrs. Carter actually 
ordered the Pegasus as a surprise for her 
husband. He knew they were getting a pi- 
ano, because they have one in every home 
they own (all equipped with PianoDisc, by 
the way), but he had no idea that it would be 
as fabulous as the Pegasus!” 

While this latest addition to their collec- 
tion is by far the most exotic, Walt says the 
piano is only half the story. “How we deliv- 
ered it is the really amazing part!” 

“First of all, we had to have it lifted into 
the building by crane - up 12 stories - 

and then through the window of the condo 
next door to the Carter’s because their own 
slant outward at a 30 degree angle. Their 
neighbor, by the way, is Ross Perot. We also 
had to have the wall between their two con- 
dos torn down to get the piano in. Of course 
everything was back in place and ready for 
the opening of the racing season. I under- 
stand that more than 2,000 people went to 
several parties the Carters hosted that week- 
end, and the piano was the hit of everyone! 
PianoDisc made a custom disk for the occa- 
sion that got a lot of attention, too. At first 
you hear the usual announcement: “Gentle- 
men, start your engines!” Then there’s the 
roar of the race cars, followed by the Will- 
iam Tell Overture. They played the life out 
of it! 

Walt reports that the Carters and their 
Pegasus have been featured on quite a few 
local Dallas television programs. When re- 
porters ask the inevitable question, “Do you 
play the piano?” Mrs. Carter has just the 
right answer: “I pay . . . and itplays!” 

01998 by PianoDiscTM and Burg&, Inc. All rights reserved. 
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Don’t miss PDisc, 
Mason & Hamlin 
events at PTG Nat’1 

Be sure to add the PianoDisc sponsored 
classes and Mason & Hamlin factory tours 
to your list of “must do’s” at July’s PTG 
National convention in Rhode Island. 
There’s limited space available for each, so 
make your plans and reservations as early 
as possible. 

The Mason & Hamlin tour promises to 
be the hot ticket item at the convention. A 
chartered bus will take a group of 50 from 
convention headquarters to the factory in 
Haverhill, MA. During the hour and a half 
bus trip, Mason & Hamlin veteran Paul 
Monachino will give a presentation on the 
piano’s history, from 1854 through today. 

Once the bus arrives, lunch will be served, 
followed by a tour of the factory conducted 
by company president Kirk Burgett and plant 
manager John Patton. 

For more class and tour information and 
to make reservations, please contact PTG 
convention organizers. 



Advertisement Advertisement Advertisement 

Yamaha Service June 1998 

The Yamaha vertical pianos built at YMM are all 

engineered to have the same key travel as Yamaha grand 

pianos. In this way a student practicing on a Yamaha 

console or studio piano, at home, does not have to experi- 

ence a change when taking a piano lesson on the teacher’s 

grand piano. 

‘Ityo major conditions must be met in the area of 

establishing key travel. The first is establishing the key 

height, the starting point of key movement. Setting key 

height is a subject for another article. This time we will 

cover the second part: creating the correct amount of down- 

ward key movement from a pre-established key height. 

The pictures show a unique measuring tool that makes 

it simple to measure the present movement of a key and 

shows the technician the change that needs to be made to 

make the key move the specified amount. The tool is a dial 

indicator, attached to a metal base with enough weight to 

depress each white key. An arm extends from both sides of the 

gauge and rests on the top of the adjacent keys to the one 

being measured. These arms move the needle on the dial. 

The face of the dial displays the color and the number of 

paper punchings that need to be inserted or removed. 

Again, this shows just another sample of the attention to 

detail YMM takes in creating fine pianos. 

Stay tunedfor next rrwntb’s ZnfinmuttunJimn Yamaha Music Manufaturtng. 

Parts & Service: (800) 854-1569 YAMAHA FAX: (714) 527-5782 

0 1998 Yamaha Corporation of America l Customer Support l P.O. Box 6600, Buena Park, CA 90622 www.yamaha.com 
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